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The ITSMS IT Classification matrix is used to classify both job requests and suppliers.  This will enable posting of job requests to only those suppliers that provide the skill sets required by a particular job request.  It will also enable better supplier performance evaluation as suppliers will not be penalized for not responding to job requests that do not correspond to their stated skill set.

In addition to high-level job classifications, the matrix provides detailed information on specific job names, skills and relevant technologies.  This information will be a resource for hiring managers entering detailed job request descriptions.

	Job Classifications
	Job Names
	Job Skills
	Technologies

	Software Development

Designing, developing, testing, implementing and maintaining mainframe, mid-range, web, client-server, and desktop business applications by performing development life-cycle activities.
	· Developer

· GUI Designer

· Configuration manager

· Architect
	· Requirements analysis

· Design

· Methodology and procedures

· Technical specifications

· Package software enhancement

· User interface design

· Software architecture

· Coding

· Code debugging and testing

· Unit testing

· Source code control

· Configuration management

· Systems integration

· Enterprise application integration


	Platforms / Case Tools

· Borland (C++, J Builder, Clipper, Ideal)

· CA

· CLISTS

· COOL ( 2E, Enterprose, GEN/IEF )

· Delphi

· Easel GUI

· EasyTrieve

· EXCELERATOR

· Forte

· GenTran

· Gupta SQL Windows

· IBM Websphere, Lotus Domino, Visual C++, VisualAge Java, VisualAge SmallTalk

· Knowledgeware IEW

· Information Builders (EDA/SQL, Fusion)

· Informix

· ISPF

· JAMBA

· Jbuilder

· Microsoft (Visual Basic, Visual C++, Access)

· Oracle (financials,CASE, Dev 2000, Forms. ReportWriter, Dev 2000)

· ObjectVision

· Peoplesoft ( Financials, HR, PeopleTools)

· Rational Rose

· Rumba

· Spufi

· Sybase

· Symantec Visual café

· Visibroker

· Visual Age

Methods, Standards, & API

· ActiveX

· ADO
· ASP
· OWL
· COM+
· CORBA
· DAO
· EJB
· JAD
· JavaBeans
· JavaServlets
· JDBC
· JSP
· MAPI
· Motif
· LiveWire
· ODBC
· OLE

· PALM OS
· RAD

· RDO
· TAPI
· UML
· WAP
· Win 32 API
· Winsock

Web and Internet Development

· ASP

· CGI

· DHTML

· Perl

· VB Script

Desktop Programming

· Access

· Basic

· Clipper

· Delphi

· Paradox

· Visual Basic

Client Server Programming

· RPG
· Shell Scripting
· SQL
· Perl
· PL/SQL
· VB Script
· VRML
· XML
· XSL
Mainframe Programming

· Assembler
· COBOL
· CICS
· EasyTrieve
· FOCUS
· JCL
· Natural
· PL/1
· SAS
Web, Application and Messaging Servers

· BlueStone Saphire

· ColdFusion

· HAHTSite

· IBM Websphere

· Microsoft Transaction Server

· MSMQ

· Netscape

· Oracle

· SilverStream

· NetDynamics

· Sybase



	Business Analysis 

Analyzing organizational activities to determine most effective way of applying IT to support and improve operations
	· Analyst

· Architect

· Business Analyst

· Systems Analyst

· Subject Matter Expert


	· Business case preparation

· Cost / benefit analysis

· Requirements definition

· Feasibility study

· Financial analysis

· Formal presentation

· User and market analysis
	

	Project Management

Directing the activities associated with executing a project and controlling limited resources efficiently and effectively to successfully achieve stated objectives
	· Project Manager

· Program Manager

· Project Coordinator

· Project Leader

· Team Leader
	· Lead long projects(12 months+)

· Lead medium projects(3-12 months)

· Lead short projects (1-3) months

· Problem/Change management

· Project control

· Project office

· Project estimation

· Project leadership

· Project planning and scheduling

· Resource management

· Issue tracking / resolution

· Risk management
	· Microsoft Project

· Project Workbench


	Operations, Systems Support and HelpDesk

Supporting end-user’s data processing systems, including operation and administration of data center and server environments and desktop computers and applications


	· MIS Manager

· Operations Manager

· Operations Team Lead

· Production Control Analyst

· Computer Operator

· Customer Service Representative

· Desktop Support Analyst

· HelpDesk Analyst

· PC Technician


	· Infrastructure planning

· Capacity planning

· Infrastructure implementation

· Infrastructure configuration

· Disaster recovery

· Security planning

· Customer service

· Production backup/restore

· System trouble shooting

· System upgrade/conversion

· Problem analysis/resolution/tracking


	Hardware

· DEC Apha, PDP, VAX

· EMC

· Hitachi

· Honeywell

· HP

· IBM 9000, AS/400, Mainframe, RS/6000, System 3x

· Prime

· RAID

· Sequent

· SGI

· Sun

· Tandem

· Unisys

· Wang

WEB, Application,

Messaging Servers

· Apache

· Apple WebObjects

· CERN

· HP

· IBM MQSeries, cc:Mail, Notes

· Maestro

· Microsoft Exchange, IIS, Mail, Outlook

· NCSA

· Netscape

· Novell

· SIMS

· SMTP

Network 

· ACF2

· RACF

· VTAM 

System Management Utilities

· CA11

· CA7

· Endevor
· JES
· Omegamon
· PowerFLOW
· SMP
· Tivoli
· CGI
Operating Systems

· WinNT

· Win2000

· Linux

· Unix 

· MVS

· NT Terminal Server

· VM 

· VSE



	Network Management

Supporting, analyzing, and monitoring network components and performance to support current and future internal and external network service deliveries
	· Network Administrator

· Telecommunications Analyst

· Network Architect

· Technician

· Vendor Manager


	· LAN / WAN design

· Network analysis

· Network architecture and design

· Cabling

· Network capacity planning

· Carrier services management

· Connectivity testing

· Diagnostics and monitoring

· Equipment install and configuration

· Firewall setup and support

· Performance tuning

· Voice systems management

· Voice / data switching
	· ARCNET

· BGP

· CDDI

· CMIP

· DECNET

· DHCP

· DNS

· Ethernet

· FastEthernet

· FDDI

· Fibre Channel

· H.320/H.323

· HDLC

· HSSI

· IGP

· IP

· IPX/SPX

· LDAP

· LU6.2

· NetBEUI

· NetBIOS

· OSPF

· PAD 

· PPTP

· RIP

· RMON

· SNA

· SNMP

· TCP/IP

· TN3270

· Token Ring

· VPN

· X.25

· X.400

· X.500

TELCO

· ACD

· AIN

· APON

· ATM

· Audix

· CDNA

· CTI

· DS1

· DSL

· DSP

· E-3

· Fiber in the loop

· Fiber Optics

· Fiber to home

Protocols / Standards

· Frame Relay

· GSM

· ISDN

· IVR/VRU

· PBX

· PSTN

· SMS

· SONET

· SS7

· T1/T3

· TDMA

· Voice over IP

· Wireless

Network 

· Banyan

· CISCO

· EIGRP

· Genesys

· LANDesk

· Metasolv TBS

· Microsoft Active Directory

· MS WinNT

· MS Win2000

· NAI SnifferPro

· NAS

· NCP

· NDS

· Netscape Directory Services

· NFS

· NIS

· NOC

· Novadigm

· Novell

· OMNIS

· Optivity

· PC Anywhere

· PCS

· Proxy Server

· RAS

· SAN

· VTAM

· WINS

	Data Management

Support of data dictionary and data standards as well administration of physical databases


	· Business Intelligence Analyst

· Data Modeler

· Data Security Analyst

· Data Warehousing

· Database Administrator

· Database Analyst

· Information Architect
	· Control data access and user Administration

· Data analysis

· Entity relationship diagramming

· Data information engineering

· Data integrity and quality assurance

· Data loading

· Data Mart implementation

· Data modeling

· Data standards and API’s

· Database backup and recovery

· Database capacity planning

· Database design and implementation

· Database monitoring and tuning

· Database replication

· Database upgrade, conversion, reorganization
	· ADABAS

· ARC

· BRIO

· Btrieve

· BusinessObjects

· COGNOS

· Crystal Reports

· DATACOM

· DB2

· Dbase

· Erwin

· FoxBase

· FoxPro

· Gupta

· IBM Visual Warehouse

· IDMS

· IMAGE

· IMS

· Informix

· INGRES

· INTEGRAL

· MS Access

· MySQL

· NOMAD

· ObjectStore

· Oracle

· PACE

· Paradox

· Platinum Business Tools

· PROGRESS

· QMF

· RBASE

· RDB

· RedBrick

· Sagent

· SAP Basis

· SQL Server

· SUPRA

· SYBASE

· Teradata

· Timeline

· Total

· UNIFY

· Universe

· VSAM

· Xbase

	Quality Assurance and Testing

Develops and manages quality assurance processes and develops test strategies and plans
	· QA Developer

· QA Analyst

· Tester


	· QA concepts and standards

· Quality control

· Quality management

· Acceptance testing

· Test case design

· Test defect analysis

· Integration testing

· Test planning

· Regression testing

· System testing

· Integration testing

· Testing methodology and tools
	· Astra QuickTest

· ClearCase

· CVS

· Insure++

· InterTest

· Purify

· PVCS

· TeamTest

· VisualTest

	System Documentation

Develops and manages application documentation and training standards and processes
	Technical Writer


	· Help text authoring

· User manual development

· Technical manual development

· Lifecycle development methodology

· Graphic Design

· HTML 


	· MS Office

· Visio

· Adobe

· Macromedia

· CorelDraw

· FrontPage

· RoboHelp

· Doc-to-Help

· HomeSite

	Web & Interactive Content

Produces programming and multi-media content for electronic publishing


	· Content Developer

· Graphics Designer

· Multimedia Developer

· Web Designer


	· Web/Media graphic design

· Web/Media production

· Web content management


	· 3D Studio

· Adobe

· Avid

· Bryce

· Chalice

· CorelDraw

· DirectX

· Discreet Logic

· Fractal Imaging

· FractalPainter

· FrameMaker

· FreeHand

· GIF Builder

· JPEG

· Lightwave

· Macromedia

· MS Image Composer

· MPEG

· Photo Impress

· Quicksilver

· RealAudio

· Softimage

· VRCreator
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